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RULES AND REGULATIONS 

service and make proper preparations for taking legal action. 

(d) Henderson-Union may terminate service to a customer without advance notice if it has evidence 
that a customer has obtained unauthorized service by illegal use or theft. Within twenty-four (24) hours 
after such termination, Henderson-Union shall send written notification to the customer of the reasons for 
termination or refusal of service upon which Henderson-Union relies, and of the customer's right to 
challenge the termination by filing a formal complaint with the commission. This right of termination will 
be separate from and in addition to any other legal remedies which Henderson-Union may pursue for illegal 
use or theft of service. Henderson-Union shall not be required to restore service until the member has 
complied with all tariffed rules of Henderson-Union and laws and regulations of the commission. 

5. CONTINUITY 

6. 

7. 

Henderson-Union shall diligently try to provide constant and uninterrupted supply of electric energy, but 
should supply fail or be interrupted through acts of God, the public enemy, by accident, strikes, labor 
troubles, by action of the elements, or by any other cause beyond the reasonable control of Henderson
Union, Henderson-Union shall not be liable therefor. 

RELOCATION OF LINES BY REQUEST OF MEMBERS 

Henderson-Union's established lines will not be relocated unless the expense for moving and relocating 
is paid by the member, except in instances where it would be to the advantage of Henderson-Union to 
make such relocation . 

SERVICES PERFORMED FOR MEMBERS 

Henderson-Union's personnel are prohibited from making repairs, performing services to the member's 
equipment or property except in cases of emergency or to protect the public or member's person or 
property. When such emergency services are performed, the member shall be charged for such service 
at the rate of time and material. 

Service Procedures 

8. APPLICATION FOR SERVICE 

(a) All applicants for electric service shall execute Henderson-Union's form of Applications for 
Membership and Service in acknowledgment of the terms and conditions of electric service cited therein 
and grant, convey and/or provide to Henderson-Union any and all necessarx rlQI}~~~~j~~tAMIP3"810Nlnd 
easements incidental to or connected with such electrical service before df~~lb' O'f ~~ffhle~Piied. 

(b) All applicants shall provide within thirty (30) working days prior to the daFIFsE~~~~~ is required 
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RULES AND REGULATIONS 

meter base except that the Applicant shall furnish and install proper size metal conduit 
from the meter base to two (2) feet below ground level. When conditions require it and at 
its discretion, Henderson-Union will install twenty (20) foot section of proper size conduit 
(metal or PVC) from Applicant's below grade conduit termination, back toward source. 

EXHIBIT "A" 

INSTALLATION OF UNDERGROUND DISTRIBUTION SYSTEM-SUBDIVISIONS 

(i) 

(k) 

(I) 

(m) 

(n) 

(o) 

Single Phase, Loop Feed 

Estimated Cost per foot Underground $4.21 

Estimated Cost per foot Overhead $2.74 

Cost Differential per foot $1 .47 

Plans for the location of all facilities to be installed shall be approved by Henderson-Union 
and the Applicant prior to construction. Alterations in plans by the Applicant will require 
additional cost of installation or construction shall be at the sole expense of the Applicant. 

Henderson-Union shall not be obligated to install any facility within a subdivision until 
satisfactory arrangements for the payment of charges have been completed by the 
Applicant. 

The charges specified in these rules are based on the promise that each Applicant will 
cooperate with the utility in an effort to keep the cost of construction and installation of the 
underground electric distribution system as low as possible and make satisfactory 
arrangements for the payment of the above charges prior to the installation of the facilities. 

All electrical facilities shall be installed and constructed to comply with the rules and 
regulations of the Public Service Commission, National Electric Safety Code, Henderson
Union specifications, or other rules and regulations which may be applicable. 

Service pedestals and method of installation shall be approved by Henderson-Union prior 
to installation. 

Henderson-Union shall backfill only once and in the event of further settling or washing, 
the Applicant shall be responsible for all necessary addiWOOtld'setVl~OMMISSION 

OF ~<ENTUCKY 
An additional $20.00 per linear trench foot shall be charged ~er~remely rocky 
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